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29th November 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 211111.  
 
You requested the following information, please also see our response below: 
 
How many ambulances attended to calls related to falls in the Eastbourne 
area.  
 

Month Count of Falls Incidents Attended 

Apr-20 104 

May-20 132 

Jun-20 86 

Jul-20 93 

Aug-20 86 

Sep-20 83 

Oct-20 95 

Nov-20 95 

Dec-20 91 

Jan-21 95 

Feb-21 96 

Mar-21 118 

Apr-21 99 

May-21 83 

Jun-21 91 

Jul-21 89 

Aug-21 100 

Sep-21 84 

Oct-21 95 

 
 

• Date Range: 01/04/2020 - 31/10/2021 

• Eastbourne area: identified by using local authority 

http://www.secamb.nhs.uk/


 
 
 
 
 

 

• Fall calls: Calls where the condition has been identified as one of the following 
during triage: 
- Fall Head                                                                                                                        

  - Fall Stairs                                                                                                                      
- Fall Injuries Unknown                                                                                                            
- Fall Non-injury                                                                                                                  

 
 
How many ambulances were called to insulin drug errors also in the 
Eastbourne area.  
 

Month 
Count of calls related to 
insulin errors/overdose 

Apr-20 0 

May-20 0 

Jun-20 0 

Jul-20 0 

Aug-20 0 

Sep-20 0 

Oct-20 0 

Nov-20 0 

Dec-20 0 

Jan-21 0 

Feb-21 0 

Mar-21 0 

Apr-21 0 

May-21 0 

Jun-21 0 

Jul-21 0 

Aug-21 0 

Sep-21 0 

Oct-21 0 

 

• Date Range: 01/04/2020 - 31/10/2021 

• Eastbourne area: identified by using local authority 

• Insulin errors: presenting complaint recorded on an ePCR contains "Insulin 
overdose" or "Insulin error" 

 
 
I hope you find this information of some assistance. 
 
 
 
 



 
 
 
 
 

 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 

 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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