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10th February 2022  
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 211107.  
 
You requested the following information, please also see our response below: 
 
Please can you disclose details of any ambulance journeys to pick up 
passengers airside at Gatwick Airport after landing at the airport's private 
"Signature Flight Support" service during July and August 2021? 
*Note: Please do not disclose personal details of passengers. I am looking for 
dates, times, details of the jobs that could not identify individuals, flight 
numbers if possible and who requested the ambulance (whether it was from a 
999 call, or, if not, which organisation made the request). 

We have no recorded incidents from Signature flight support service during July and 
August 2021. 

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 

 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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