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16th September 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210826.  
 
You requested the following information, please also see our response below: 
 
I am writing to request information regarding the incidents that were attended 
by HART (Hazardous Area Response Team). Please could you provide me with 
the following, split into relevant years: 
 
01/01/2018 - 31/12/2018: 
1. The total number of incidents HART attended 2. The number of each type of 
incident HART attended (e.g. Cardiac Arrest) 3. The number of each reason 
HART attended (e.g. Difficulty extracting casualty from scene) 
 
01/01/2019 - 31/12/2019: 
1. The total number of incidents HART attended 2. The number of each type of 
incident HART attended (e.g. Cardiac Arrest) 3. The number of each reason 
HART attended (e.g. Difficulty extracting casualty from scene) 
 
01/01/2020 - 31/12/2020: 
1. The total number of incidents HART attended 2. The number of each type of 
incident HART attended (e.g. Cardiac Arrest) 3. The number of each reason 
HART attended (e.g. Difficulty extracting casualty from scene) 
 

2018 2272 

2019 2612 

2020 3023 
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Year 
Count Of HART 
Response Description 

2018 <10 Abdominal / Flank Pain                                                                                                           

2018 44 Airport Alert                                                                                                                    

2018 <10 Allergic Reaction                                                                                                                

2018 44 Drowning / Water Incident                                                                                                        

2018 147 Fire Persons Reported                                                                                                            

2018 19 Fire Request To Standby                                                                                                          

2018 134 Fitting Now                                                                                                                      

2018 <10 HAZCHEM Incident                                                                                                                 

2018 13 HCP                                                                                                                              

2018 <10 Humanitarian Assistance                                                                                                          

2018 54 Major Trauma                                                                                                                     

2018 <10 Marine Incident On Coast                                                                                                         

2018 <10 Maternity                                                                                                                        

2018 43 Mental Health                                                                                                                    

2018 <10 Social                                                                                                                           

2018 <10 Abandoned Call                                                                                                                   

2018 <10 Alcohol Related                                                                                                                  

2018 17 Bleeding                                                                                                                         

2018 <10 Burns                                                                                                                            

2018 198 Cardiac / Respiratory Arrest                                                                                                     

2018 <10 CBRN Incident                                                                                                                    

2018 <10 Diabetic Probs                                                                                                                   

2018 <10 Electrocution / Shock                                                                                                            

2018 <10 Explosions                                                                                                                       

2018 <10 Eye Problems                                                                                                                     

2018 14 Firearms Incident                                                                                                                

2018 <10 Headache                                                                                                                         

2018 63 Medical Minor                                                                                                                    

2018 62 NHS111                                                                                                                           

2018 11 NHS111 - Manual Entry                                                                                                            

2018 34 RTC - Roll Over                                                                                                                  

2018 283 Trauma                                                                                                                           

2018 241 Unco - Noisy / Abnormal Breathing                                                                                                



 
 
 
 
 

 

2018 12 Assault / Domestic                                                                                                               

2018 <10 Back Pain - Lower                                                                                                                

2018 <10 Bomb Threat                                                                                                                      

2018 20 Choking                                                                                                                          

2018 13 Collapse - Breathing Normal                                                                                                      

2018 11 Concern for Welfare                                                                                                              

2018 <10 Death Expected - All Ages                                                                                                        

2018 31 Fall Injuries Unknown                                                                                                            

2018 <10 Hanged Attempted                                                                                                                 

2018 28 Information Only                                                                                                                 

2018 10 Maternity - Imminent Delivery                                                                                                    

2018 94 Medical                                                                                                                          

2018 26 Stroke / Neurological                                                                                                            

2018 170 Unco - Normal Breathing                                                                                                          

2018 16 NULL 

2018 20 999 - HCP                                                                                                                        

2018 <10 Air Incident                                                                                                                     

2018 67 Breathing Problems                                                                                                               

2018 16 Chest / Upper Back Pain / Cardiac                                                                                                

2018 <10 Event                                                                                                                            

2018 12 Fall Non-injury                                                                                                                  

2018 <10 Prison Incident                                                                                                                  

2018 <10 Rail Incident                                                                                                                    

2018 151 RTC                                                                                                                              

2018 <10 RTC - Service Vehicle Involved                                                                                                   

2018 27 Running Call                                                                                                                     

2018 10 Stabbing                                                                                                                         

2018 35 Suicide                                                                                                                          

2018 <10 Test Call                                                                                                                        

2018 <10 Unco - Under 16                                                                                                                  

2019 <10 Abandoned Call                                                                                                                   

2019 <10 Alcohol Related                                                                                                                  

2019 14 Bleeding                                                                                                                         

2019 181 Cardiac / Respiratory Arrest                                                                                                     

2019 15 Collapse - Breathing Normal                                                                                                      



 
 
 
 
 

 

2019 26 Concern for Welfare                                                                                                              

2019 <10 Diabetic Probs                                                                                                                   

2019 <10 Electrocution / Shock                                                                                                            

2019 <10 Explosions                                                                                                                       

2019 29 Firearms Incident                                                                                                                

2019 <10 HAZCHEM Incident                                                                                                                 

2019 73 Major Trauma                                                                                                                     

2019 83 Medical Minor                                                                                                                    

2019 55 NHS111                                                                                                                           

2019 <10 NHS111 - Manual Entry                                                                                                            

2019 45 RTC - Roll Over                                                                                                                  

2019 334 Trauma                                                                                                                           

2019 262 Unco - Noisy / Abnormal Breathing                                                                                                

2019 12 Air Incident                                                                                                                     

2019 14 Arrest / Peri Arrest                                                                                                             

2019 11 Assault / Domestic                                                                                                               

2019 <10 Back Pain - Lower                                                                                                                

2019 <10 Bomb Threat                                                                                                                      

2019 <10 Death Expected - All Ages                                                                                                        

2019 10 Hanged Attempted                                                                                                                 

2019 35 Information Only                                                                                                                 

2019 10 Maternity - Imminent Delivery                                                                                                    

2019 102 Medical                                                                                                                          

2019 30 NHS111 - SECAMB                                                                                                                  

2019 <10 Prison Incident                                                                                                                  

2019 <10 Rail Incident                                                                                                                    

2019 16 Running Call                                                                                                                     

2019 13 Stroke / Neurological                                                                                                            

2019 194 Unco - Normal Breathing                                                                                                          

2019 26 NULL 

2019 16 999 - HCP                                                                                                                        

2019 65 Breathing Problems                                                                                                               

2019 <10 Business Continuity Incident                                                                                                     

2019 23 Chest / Upper Back Pain / Cardiac                                                                                                

2019 11 Choking                                                                                                                          



 
 
 
 
 

 

2019 39 Fall Injuries Unknown                                                                                                            

2019 23 Fall Non-injury                                                                                                                  

2019 165 Fire Persons Reported                                                                                                            

2019 172 Fitting Now                                                                                                                      

2019 156 RTC                                                                                                                              

2019 15 Stabbing                                                                                                                         

2019 28 Suicide                                                                                                                          

2019 <10 Unco - Under 16                                                                                                                  

2019 <10 999Amb                                                                                                                           

2019 <10 Abdominal / Flank Pain                                                                                                           

2019 48 Airport Alert                                                                                                                    

2019 <10 Allergic Reaction                                                                                                                

2019 12 Burns                                                                                                                            

2019 <10 CBRN Incident                                                                                                                    

2019 55 Drowning / Water Incident                                                                                                        

2019 <10 Eye Problems                                                                                                                     

2019 36 Fire Request To Standby                                                                                                          

2019 24 HCP                                                                                                                              

2019 <10 HCP - Severe Breathing Problems                                                                                                  

2019 <10 Humanitarian Assistance                                                                                                          

2019 <10 Maternity                                                                                                                        

2019 72 Mental Health                                                                                                                    

2020 <10 999Amb                                                                                                                           

2020 11 Allergic Reaction                                                                                                                

2020 <10 Burns                                                                                                                            

2020 <10 CBRN Incident                                                                                                                    

2020 <10 Flooding Incident                                                                                                                

2020 58 HCP                                                                                                                              

2020 15 HCP - Severe Breathing Problems                                                                                                  

2020 <10 Humanitarian Assistance                                                                                                          

2020 22 JRU Police Incident                                                                                                              

2020 <10 Major Incident Standby                                                                                                           

2020 <10 Marine Incident On Coast                                                                                                         

2020 94 Mental Health                                                                                                                    

2020 <10 Multiple Casualty Event                                                                                                          



 
 
 
 
 

 

2020 168 RTC                                                                                                                              

2020 37 Suicide                                                                                                                          

2020 265 Unco - Noisy / Abnormal Breathing                                                                                                

2020 <10 Abandoned Call                                                                                                                   

2020 <10 Alcohol Related                                                                                                                  

2020 <10 Asthma (life threatening)                                                                                                        

2020 <10 Back Pain - Lower                                                                                                                

2020 25 Bleeding                                                                                                                         

2020 14 Collapse - Breathing Normal                                                                                                      

2020 43 Concern for Welfare                                                                                                              

2020 50 Drowning / Water Incident                                                                                                        

2020 <10 Explosions                                                                                                                       

2020 25 Fire Request To Standby                                                                                                          

2020 22 Firearms Incident                                                                                                                

2020 <10 HAZCHEM Incident                                                                                                                 

2020 <10 HCP - Critical Care Transfer                                                                                                     

2020 <10 HCP - Obstetric Emergency                                                                                                        

2020 105 Major Trauma                                                                                                                     

2020 10 Maternity                                                                                                                        

2020 <10 MTFA Active Shooter                                                                                                              

2020 <10 NHS111 - Manual Entry                                                                                                            

2020 56 RTC - Roll Over                                                                                                                  

2020 449 Trauma                                                                                                                           

2020 <10 Air Incident                                                                                                                     

2020 <10 Anaphylaxis - potential                                                                                                          

2020 238 Arrest / Peri Arrest                                                                                                             

2020 10 Assault / Domestic                                                                                                               

2020 <10 Bomb Threat                                                                                                                      

2020 115 Breathing Problems                                                                                                               

2020 <10 Diabetic Probs                                                                                                                   

2020 <10 Electrocution / Shock                                                                                                            

2020 34 Information Only                                                                                                                 

2020 <10 Major Incident Declared                                                                                                          

2020 <10 Maternity - Imminent Delivery                                                                                                    

2020 116 Medical                                                                                                                          



 
 
 
 
 

 

2020 81 Medical Minor                                                                                                                    

2020 39 NHS111                                                                                                                           

2020 70 NHS111 - SECAMB                                                                                                                  

2020 <10 Other                                                                                                                            

2020 <10 Prison Incident                                                                                                                  

2020 <10 Rail Incident                                                                                                                    

2020 45 Running Call                                                                                                                     

2020 24 Stroke / Neurological                                                                                                            

2020 186 Unco - Normal Breathing                                                                                                          

2020 34 NULL 

2020 <10 Abdominal / Flank Pain                                                                                                           

2020 11 Airport Alert                                                                                                                    

2020 <10 Business Continuity Incident                                                                                                     

2020 38 Chest / Upper Back Pain / Cardiac                                                                                                

2020 10 Choking                                                                                                                          

2020 40 Fall Injuries Unknown                                                                                                            

2020 21 Fall Non-injury                                                                                                                  

2020 143 Fire Persons Reported                                                                                                            

2020 159 Fitting Now                                                                                                                      

2020 <10 Hanged Attempted                                                                                                                 

2020 <10 Potential Anaphylaxis                                                                                                            

2020 <10 RTC - Service Vehicle Involved                                                                                                   

2020 <10 Section 136                                                                                                                      

2020 16 Stabbing                                                                                                                         

 
 
Please note the provided answers incidents concerned have a a HART callsign 
response and incident outcome in not null. For question 3 of the request, we don't 
hold the dispatch reason for HART incidents in the data warehouse. 
 
Please note that for figures that are less than 10 we are unable to provide the exact 
number as it may be identifiable to individuals. 
 
I hope you find this information of some assistance. 
 
 
 
 



 
 
 
 
 

 

If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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