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6th September 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210820.  
 
You requested the following information, please also see our response below: 
 
Please can you respond with the current job descriptions for: 
 
Deputy Director of Operations 
Associate Director of Resilience 
Associate Director of Operations (East) 
Associate Director of Operations (West) - if different Head of Production and 
Workforce Planning Head of Fleet Operations & Logistics Head of Clinical 
Operations for Integrated Emergency and Urgent Care Head of Operations for 
Integrated Emergency and Urgent Care 
 
Note that there may be slight variances in the titles utilised vs the titles stored 
(for example, Integrated Urgent Care or Integrated Emergency and Urgent 
Care), however all roles are filled and therefore do exist. 
 
Please see attached.  
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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