South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

10" August 2021 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 210804.

You requested the following information, please also see our response below:

| hope you’re well. | am writing to you under the Freedom of Information Act
2000 to request the following information; please could you inform me:

If you have an Amazon Distribution centre in your jurisdiction (and for clarity,
if needed | have provided addresses below), can you provide me with the
following information:

1. For the years 2018, 2019, 2020, 2021 the total number of callouts you
have had to an Amazon Distribution centre?

2. How many of the calls came via 999 calls? Again, broken down by year

3. For 2020 can you provide details of the call outs? Eg heart attack,
related to pregnancy or maternity problems, trauma or a fall — 1 do not
need personal information that would be s12 - but just the reason for
call outs.

Can | have the data returned to me broken down by calendar year please.
The full list of locations | am after data for:

BHX1 - Amazon Rugeley

Amazon Rugeley - Goods in, Towers Business Park, Power Station Road,
WS15 1NZ Rugeley, Staffordshire, United Kingdom

BHX2 - Amazon Coalville

Amazon Coalville, Robson Way, LE67 1GQ Ellistown, Coalville, United
Kingdom

BHX3 - Amazon Daventry
Amazon UK Services Ltd, Royal Oak Way North, NN118QL Daventry,
Northamptonshire, United Kingdom

BHX4 - Amazon Coventry
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Amazon Fulfillment Centre, Plot 1, Lyons Park, Coundon Wedge Drive, CV5
9FA Coventry, West Midlands, United Kingdom

CWL1 - Amazon Swansea

Amazon Swansea - Goods In, Fford Amazon, SA1 8QX Crymlyn Burrows,
Swansea, United Kingdom

EDI4 - Amazon Dunfermline

Amazon Dunfermline - Goods In, Amazon Way, KY11 8XT Dunfermline, United
Kingdom

EUKS5 - Amazon Peterborough

Amazon Peterborough - Goods In, Phase Two, Kingston Park, Flaxley Road,
PE2 9EN Peterborough, United Kingdom

GLA1 - Amazon Gourock

Amazon Gourock - Goods In, 2 Cloch Road, Faulds Park, PA19 1BQ Gourock,
Inverclyde, United Kingdom

LBA1 - Amazon Doncaster

Amazon Doncaster - Goods In, Unit 1, Balby Carr Bank, DN4 5JS Balby,
Doncaster, United Kingdom

LBA2 - Amazon Doncaster

Amazon, Unit 1, Iport Avenue, DN11 OBG New Rossington, Doncaster, United
Kingdom

LBA3 - Amazon Doncaster

Amazon Doncaster - Goods In, Unit 3, Water Vole Way, DN4 5JP Balby,
Doncaster, United Kingdom

LCY1 - Amazon London

Amazon London - Goods In, Unit B - Prologis Park, Twelvetrees Crescent, E3
3JG London, United Kingdom

LCY2 - Amazon Tilbury

Amazon Distribution Depot, Unit 2, London Distribution Park, Windrush Road,
RM18 7AN Tilbury, United Kingdom

LTN1 - Amazon Milton Keynes

Amazon Milton Keynes - Goods In, Marston Gate Fulfulfilment Centre, MK43
0ZA Ridgmont, Bedfordshire, United Kingdom

LTN2 - Amazon Hemel Hempstead

Amazon Hemel Hempstead - Goods In, Boundary Way, HP2 7LF Hemel
Hempstead, Hertfordshire, United Kingdom

LTN4 - Amazon Dunstable

Amazon Dunstable - Goods In, Unit DC1 (Prologis) Boscombe Road, LU5 4FE
Dunstable, United Kingdom

MANL1 - Amazon Manchester

Amazon Manchester, 6 Sunbank Lane, Airport City, M90 5AA Altrincham,
Manchester, United Kingdom

MAN2 - Amazon Warrington

Amazon UK Services Ltd., Omega Plot 7c, Orion Boulevard, WA5 3XA Great
Sankey, Warrington, United Kingdom
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None of the locations specified fall within the SECAmb areas.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email
address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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