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3rd September 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210710.  
 
You requested the following information, please also see our response below: 

1. An organisational chart of the A&E operational roles.  

A&E Operational roles above 
paramedic grade 

Paramedic Practitioner 

Critical Care Paramedic 

Critical Care Team Leader 

HART Team Leader 

Operational Team Leader 

Operations Manager 

HART Operations Manager 

Operating Unit Manager 

2. The Job Descriptions and person specifications of all current A&E 
operational roles above that of a paramedic both clinical and 
managerial. Examples of these roles might be Paramedic practitioners/ 
Specialist Paramedics/Advanced Paramedics or Emergency Care 
Practitioners for clinical roles and Operational Team Leaders/ Clinical 
Supervisors/ Operations Officers/ and Area Operations Managers for 
managerial roles, up to the Head of Department level.  

3. The Job Evaluation scoring matrix's or IJES reports supporting 
information or rationales for banding results of these Job Descriptions.  
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4. The NHS National profiles that these jobs were matched too if matched, 
or the Job analysis questionnaire and scoring results for these roles. 

 
Please see attached.  
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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