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2nd August 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210709.  
 
You requested the following information, please also see our response below: 
 
I would like to submit a FOI request relating to ambulance response times for 
cardiac, stroke and other life threatening calls. I regularly see ambulances 
being caught up in traffic along two specific routes. 

 I am trying to understand how response times have been affected by the 
introduction of the cycle lanes along Kings Road (A259), Brighton to Hove and 
also along the Old Shoreham Road (A270), Hove through to Station Road, 
Portslade. 

 I am unaware of how you break up the geography of Brighton and Hove – 
whether by postcode, area or zone – it might be useful to see an indicative 
map for this, for analysis purposes only.  

 Currently, I don’t know where the ambulances would be sent from for the 
areas affected. 

 In terms of the data, it would be great to know: 

Ambulance response times for cardiac, stroke and other life threatening calls- 

 For those directed through Kings Road (A259):- 

Jan-dec 2019 by month – number of calls and average response times for the 
above specific calls. 

 Jan – July 2020 by month 

 For August 2020 – can this be split: 
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1-3rd August 

4th August – 26th August - number of calls and average response times 

26th August to 31st August - number of calls and average response times 

The reason for the split in August is that work started on 4th August. On 26th 
August part of the cycle lane was removed, hence the need to look at each part 
of the month in isolation, as the situation was different. 

 September – December 2020 - number of calls and average response times 

 Jan-June 2021 by month – number of calls and average response times for the 
above specific calls. 

 For those directed through Old Shoreham Road:- 

Jan-dec 2019 by month – number of calls and average response times for the 
above specific calls. 

 2020 – Jan – April by month 

 For May – can this be split  

1-9th May 

10th May – 31st May - number of calls and average response times 

 The reason for the split in May is due to the work being carried out part way 
through the month. 

June – December 2020 - number of calls and average response times. 

 Jan-June 2021 by month – number of calls and average response times for the 
above specific calls. 

We are unable to answer the FOI request due to cost limit as it would take us more 
than 18 hrs to complete. It is because the underlying vehicle location data is based 
on geographical co-ordinates. 

In the Brighton and Hove area, our ambulances can be on stand-by at either 
Sevendials, Hove, Lewes & Peacehaven. These points are only used when not busy, 
most of the time an ambulance is given the next job as soon as ready and this will 
start wherever the last job finished. 

 
 
 



 
 
 
 
 

 

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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