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6th July 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210633.  
 
You requested the following information, please also see our response below: 
 
We are currently updating data on your trust’s Digital Dictation and Voice 
Recognition systems. Can you please complete the fields below with what you 
currently hold?  
 
System type can also be 'No System Installed' if your trust does not use the 
system: 
 
System type - Digital dictation 
No System Installed 
 
Supplier name -   
 
System name -  
 
Date installed -  
 
Contract expiration -   
 
Notes - 
 
 
System type - Voice Recognition  
No System Installed – we have used Dragon voice recognition products for a number 
of staff who need help but these are off the shelf purchases with no contracts. 
 
 
Supplier name -   
 
System name –  
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Date installed -  
 
Contract expiration -   
 
Notes – 
 
 
If applicable,  
 
- can you let us know who supplies your digital dictation hardware devices?  
N/A 
 
- how many digital dictation devices does your trust have?  
N/A 
 
- when was the procurement date of the digital dictation devices? 
N/A 
 
 
System definitions:  
 
Digital Dictation - Device used to record audio and share recordings digitally.  
 
Voice Recognition - Identifies and translates spoken words into text. Used to 
complete tasks or transcribe documents.  
 

 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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