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2nd August 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210624.  
 
You requested the following information, please also see our response below: 
 

1. a) What job title / department within the trust is responsible for E-
rostering and associated projects? 
 Head of planning  
 

b)  Does the trust have any projects or procurements in the E-rostering, 
E-job planning or locum bank area on-going or scheduled in the next 12 
months? 
No 

 

2. What is the scheduling / rota software the trust uses for medical 
doctors?   
GRS (Global Resourcing System) 
 
2. What software does the trust currently use to support its staff bank for 
medical doctors? 
 GRS  
 
2. When does the contract for the software outlined in the answer to 
Question 2 and Question 3 end? 
N/A 
    
2. What is the scheduling / rota software the trust uses for surgery 
doctors?  
GRS 
 
2. What software does the trust currently use to support its staff bank for 
surgery doctors?  
GRS  
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2. When does the contract for the software outlined in the answer to 
Question 5 and Question 6 end? 
N/A 
 
2. What is the scheduling / rota software the trust uses for nurses? 
GRS 
 
2. What software does the trust currently use to support its staff bank for 
nurses? 
 GRS  
 
2.  When does the contract for the software outlined in the answer to 
Question 8 and    Question 9 end?  
N/A 

3. What is the scheduling / rota software used for admin and clerical staff? 
GRS 

 

4. What software does the trust currently use to support its staff bank for 
admin and  clerical staff?  

GRS  

5. When does the contract for the software outlined in the answer to 
Question 11 and Question 12 end? 

N/A 

 
We would like the above information provided in return as an electronic copy 
in the following format.  
 

a) What job title / department within the trust is responsible for E-rostering 
and associated projects?  
Scheduling  

 
b) Does the trust have any projects or procurements in the E-rostering, E-

job planning or locum bank area on-going or scheduled in the next 12 
months?  
N/A  

 
 
 
 
 
 



 
 
 
 
 

 

 
 

Rostering 
Software  

End 
Date  

Bank 
Software  

End 
Date  

Medical Doctors  
    

Surgery doctors  
    

Nurses  
    

Admin and 
Clerical  

    

 

  
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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