South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

10th May 2021 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 210433.

You requested the following information, please also see our response below:

| am writing to you under the Freedom of Information Act 2000 to request the
following information on ambulance call-outs to Brook House Immigration
Removal Centre, Perimeter Rd South, London, Lowfield Heath, Gatwick RH6
0PQ.

1) How many ambulance call-outs have been made to Brook House in each
of the past three years?

2) Please provide a breakdown of the reasons why ambulance call-outs
have been made to Brook House in each of the past three years.

3) How many of these call-outs led to an individual being hospitalised in
each of the past three years?

If it is not possible to provide all of the information requested due to the
information exceeding the cost of compliance limits, please begin from
request number 1 and work down until the limit is reached.

Year Problem Nature Number of Incidents Attended
2018 | 999 - HCP 16
2018 | Abdominal / Flank Pain Less than 10
2018 | Bleeding Less than 10
2018 | Breathing Problems Less than 10
2018 | Cardiac / Respiratory Arrest Less than 10
2018 | Chest / Upper Back Pain / Cardiac 12
2018 | Concern for Welfare Less than 10
2018 | Diabetic Probs Less than 10
2018 | Fitting Now Less than 10
2018 | HCP Less than 10
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2018 | NHS111 Less than 10
2018 | Trauma Less than 10
2018 | Unco - Noisy / Abnormal Breathing Less than 10
2018 | Unco - Normal Breathing Less than 10
2019 | 999 - HCP Less than 10
2019 | Abdominal / Flank Pain Less than 10
2019 | Allergic Reaction Less than 10
2019 | Bleeding Less than 10
2019 | Breathing Problems Less than 10
2019 | Cardiac / Respiratory Arrest Less than 10
2019 | Chest / Upper Back Pain / Cardiac Less than 10
2019 | HCP Less than 10
2019 | Information Only Less than 10
2019 | Medical Less than 10
2019 | Medical Minor Less than 10
2019 | Mental Health Less than 10
2019 | NHS111 - SECAMB Less than 10
2019 | Prison Incident Less than 10
2019 | Unco - Noisy / Abnormal Breathing Less than 10
2019 | Unco - Normal Breathing Less than 10
2020 | Breathing Problems Less than 10
2020 | Chest / Upper Back Pain / Cardiac 14
2020 | Covid-19 Swab Less than 10
2020 | Fitting Now Less than 10
2020 | HCP 11
2020 | Major Trauma Less than 10
2020 | Medical Less than 10
2020 | Medical Minor Less than 10
2020 | Mental Health Less than 10
2020 | NHS111 - SECAMB Less than 10
2020 | Suicide Less than 10
2020 | Trauma Less than 10
2020 | Unco - Normal Breathing Less than 10
Year Incident Outcome Number of Incidents Attended
2018 | Conveyed 49
2018 | Not Conveyed 20
2019 | Conveyed 32
2019 | Not Conveyed Less than 10
2020 | Conveyed 26
2020 | Not Conveyed 15
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e Incidents where at least one resource has arrived at scene at a location
including "Brook" or "Immigration" and post code of "RH6 OPQ"

e Please note that for figures that are less than 10 we are unable to provide the
exact number as it may be identifiable to individuals.

e The 'problem nature' is what was described at the time of the call and may not
be what was found when the crew arrived.

| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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