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6th April 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210332.  
 
You requested the following information, please also see our response below: 
 
Could you please tell me over the last five years the amount of calls out to 
people who had suffered an ailment/injury that was related to social media? 
Could you please break these down by year and by age e.g. under 18, 19-34, 
etc. 
 
Please come back to me if the wording needs to be altered but by way of 
guidance, here is an example of what I mean: 
https://www.thesun.ie/tvandshowbiz/6767025/aj-pritchard-abbie-quinnen-love-
me-horrific-burns/ 
 
We are unable to answer this request as we do not hold the information. Incidents 
are not classified as to whether they relate to social media or not.  

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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