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1st February 2021 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 210130.  
 
You requested the following information, please also see our response below: 
 

I am writing to you under the Freedom of Information Act 2000 to request the 
following information please, regarding your current contractual and supply 
chain arrangements for the following categories: 

• Provision of online payment acceptance – e.g. online website payments 
or payment portals 

• Provision of point of sale card/EPOS machines – e.g. as found in 
payment offices or reception areas 

• Provision of MOTO (Mail Order and Telephone Order) payment 
acceptance 

• Provision of Direct Debit services 
• Provision of over the counter payment services, e.g. as used to make 

payments in Post Office & Pay Point outlets (if relevant) 
• Merchant Acquirer services 

 
Please note that we do not use any of the above services.   
 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
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Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
 


