South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House

Gatwick Road

4 January 2021 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 201201.

You requested the following information, please also see our response below:

In December 2019, UTCs were established. | understand it was hoped that the
expansion of services offered at UTCs would reduce the number of
attendances at A & E and services at UTCs would be standardised as far as
possible. | hope this objective has been realised. To this end, | would like the
following information, by calendar month December 2019 to November 2020,
for the UTCs within the Kent & Medway CCG:

“The number of people conveyed by ambulance to each UTC "

Hospital Month Year Nos of incidents with
a response

Buckland Hospital 1 2020 <10
Buckland Hospital 2 2020 <10
Buckland Hospital 3 2020 <10
Buckland Hospital 5 2020 <10
Buckland Hospital 6 2020 <10
Buckland Hospital 7 2020 <10
Buckland Hospital 8 2020 <10
Buckland Hospital 9 2020 <10
Buckland Hospital 10 2020 <10
Buckland Hospital 11 2020 <10
Buckland Hospital 12 2019 <10
Estuary View Med Centre Utc 1 2020 <10
Estuary View Med Centre Utc 2 2020 <10
Estuary View Med Centre Utc 3 2020 <10
iew.Med Centre Utc 4 <10
<10

Aspiring to be better today and even better tomorrow


http://www.secamb.nhs.uk/

Estuary View Med Centre Utc 6 2020 <10
Estuary View Med Centre Utc 7 2020 <10
Estuary View Med Centre Utc 8 2020 <10
Estuary View Med Centre Utc 9 2020 <10
Estuary View Med Centre Utc 10 2020 <10
Estuary View Med Centre Utc 11 2020 <10
Estuary View Med Centre Utc 12 2019 <10
Kent & Canterbury Hospital 4 2020 <10
Kent & Canterbury Hospital 5 2020 <10
Kent & Canterbury Hospital 6 2020 <10
Kent & Canterbury Hospital 7 2020 10
Kent & Canterbury Hospital 8 2020 13
Kent & Canterbury Hospital 9 2020 18
Kent & Canterbury Hospital 10 2020 <10
Kent & Canterbury Hospital 11 2020 12
Kent & Canterbury Hospital NonED 5 2020 <10
Kent & Canterbury Hospital NonED 6 2020 <10
Kent & Canterbury Hospital NonED 7 2020 <10
Kent & Canterbury Hospital NonED 8 2020 <10
Kent & Canterbury Hospital NonED 9 2020 <10
Kent & Canterbury Hospital NonED 10 2020 <10
Kent & Canterbury Hospital NonED 11 2020 <10
Queen Elizabeth Hospital 2 2020 <10
Queen Elizabeth Hospital 3 2020 <10
Queen Elizabeth Hospital 7 2020 <10
Queen Elizabeth Hospital 12 2019 <10
Queen Elizabeth Queen Moth NonED 8 2020 <10
Queen Elizabeth Queen Moth NonED 9 2020 <10
Queen Elizabeth Queen Moth NonED 11 2020 <10
Queen Victoria Mem Hospital UTC 1 2020 <10
Queen Victoria Mem Hospital UTC 2 2020 <10
Queen Victoria Mem Hospital UTC 4 2020 <10
Queen Victoria Mem Hospital UTC 7 2020 <10
Queen Victoria Mem Hospital UTC 9 2020 <10
Queen Victoria Mem Hospital UTC 12 2019 <10
Royal Victoria Hospital Utc 1 2020 <10
Royal Victoria Hospital Utc 2 2020 <10
Royal Victoria Hospital Utc 3 2020 <10
Royal Victoria Hospital Utc 4 2020 <10
Royal Victoria Hospital Utc 5 2020 <10
Royal Victoria Hospital Utc 6 2020 <10
Royal Victoria Hospital Utc 7 2020 <10
Royal Victoria Hospital Utc 8 2020 <10
ia,Hospital Utc 9 2020 <10
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Royal Victoria Hospital Utc 10 2020 <10
Royal Victoria Hospital Utc 11 2020 <10
Royal Victoria Hospital Utc 12 2019 <10
Victoria Hospital UTC - Deal 2 2020 <10
Victoria Hospital UTC - Deal 3 2020 <10
Victoria Hospital UTC - Deal 4 2020 <10
Victoria Hospital UTC - Deal 5 2020 <10
Victoria Hospital UTC - Deal 6 2020 <10

7

8

9

Victoria Hospital UTC - Deal 2020 <10
Victoria Hospital UTC - Deal 2020 <10

Victoria Hospital UTC - Deal 2020 <10
Victoria Hospital UTC - Deal 10 2020 <10
Victoria Hospital UTC - Deal 11 2020 <10
Victoria Hospital UTC - Deal 12 2019 <10
William Harvey Hospital 5 2020 <10
William Harvey Hospital 6 2020 16
William Harvey Hospital 7 2020 33
William Harvey Hospital 8 2020 24
William Harvey Hospital 9 2020 26
William Harvey Hospital 10 2020 17
William Harvey Hospital 11 2020 32

William Harvey Hospital Non ED 4 2020 <10
William Harvey Hospital Non ED 5 2020 <10
William Harvey Hospital Non ED 6 2020 12
7
8
9

William Harvey Hospital Non ED 2020 40

William Harvey Hospital Non ED 2020 61
William Harvey Hospital Non ED 2020 75
William Harvey Hospital Non ED 10 2020 80

William Harvey Hospital Non ED 11 2020 68

e Values provided are for number of incidents with a response.

e Values provided are from 1st December 2019 up to and including 30th
November 2020.

¢ Please note that UTCs have been defined as the following: Kent &
Canterbury Hospital, Kent & Canterbury Hospital NonED, Victoria Hospital
UTC - Deal, Buckland Hospital, Queen Victoria Mem Hospital UTC,
Faversham Health Centre UTC, Royal Victoria Hospital UTC, Queen
Elizabeth Hospital, Queen Elizabeth Queen Moth NonED, Estuary View Med
Centre UTC, William Harvey Hospital, William Harvey Hospital Non ED.

e Please note that for figures that are less than 10 we are unable to provide the
exact number as it may be identifiable to individuals.
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| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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