South East Coast

Ambulance Service
NHS Foundation Trust

Trust Headquarters
Nexus House
Gatwick Road

30" September 2020 Crawley
West Sussex

Email: RH10 9BG
Tel: 0300 123 0999

Dear, www.secamb.nhs.uk

| am writing in response to your enquiry under the Freedom of Information Act 2000
(FOIA) reference FOI 200914.

You requested the following information, please also see our response below:

I'm looking to get information on incidents that ambulance crews have been
called out to involving e-scooters from July 6.

Are you please able to provide:

- a breakdown of incidents crews were called to between July 6 to 6 September
2020 that referenced e-scooters

- a breakdown of ages of the patients involved

- how many of the incidents required hospitalisation

Age Range nos of incidents Incident ogtcomelas See &
onvey
0-10 0 0
,11-20 <10 0
21-30 <10 0
31-40 <10 <10
41-50 <10 <10
51-60 <10 0
61-70 <10 0
71-80 <10 <10
81-90 0 0
91-100 0 0
100+ 0 0
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e Please note, the words 'e-Scooter' were identified in the EMA's call notes, to
identify incidents that referenced e-scooters.

e Please treat all values with caution as this may not be the reason for the call
and not all cases may be identified if this has not been recorded.

e Please treat all values with caution due to inaccuracies associated with free-
text fields. And not every e-scooter incident is a confirmed case.

e For the last question we have answered this as incident outcome, 'See &
Convey'.

e Please note that not every incident has a patient DOB.

e Responses- defined as incidents where at least one resource has arrived on
scene.

| hope you find this information of some assistance.
If for any reason you are dissatisfied with our response, kindly in the first instance
contact Caroline Smart, Head of Information Governance via the following email

address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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