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19th October 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 200912.  
 
You requested the following information, please also see our response below: 
 

Please provide the following information:   

1. For the financial year 2019-20, what was the Annual income from NHS 
111 services? 

Values are rounded to the nearest £000 

NHS 111 Income for 2019-20 is    £ 13,405,000 

2. For the financial year 2019-20, what was the Annual income from out of 
hours primary care services? 

The Trust does not provide out of hours primary care services, therefore £0 
 

3. For the financial year 2019-20, what was the Patient transport services 
income for 2019-20?  

The Trust did not provide patient transport services in 2019-20, therefore £0 
    

4. For the financial years 2015-16, 2016-17, 2017-18, 2018-19, 2019-20, what 
were the Population covered? 

This information would be provided by the Office of National Statistics (ONS). 
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5. For the financial years 2018-19, 2019-20, what were the NON-NHS 
INVOICES PAID ON TIME (BY NUMBER)?  

Year Number of invoices 
 

2018-19 19,060  
 

2019-20 21,526  
 

 

6. For the financial years 2018-19, 2019-20, what were the NON-NHS 
INVOICES PAID ON TIME (BY VALUE)?   
 

Values are rounded to the nearest £000 

  

Year Amount 
  

2018-19 £77,121,000 
  

2019-20 £75,806,000 
  

 
 
I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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