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21st September 2020 

Email:  

Dear,    

 

I am writing in response to your enquiry under the Freedom of Information Act 2000 

(FOIA) reference FOI 200902.  

You requested the following information, please also see our response below: 

I am writing to you under the Freedom of Information Act 2000 to request the 

following information regarding your usage of risk management and 

compliance IT systems.  

Please can you provide the specific information in the form below 

• Where the Trust uses a supplied software incident & risk management 

system please state who the supplier is? 

Datix 

• What is the contract term (Months) 

60 months 

• What is the total value of the contract? 

We are unable to provide this information under article 43(2) of the Freedom 

of Information Act 2000 (Commercial Interests). 

Information is exempt information if its disclosure under this Act would, or 

would be likely to, prejudice the commercial interests of any person (including 

the public authority holding it).    

• When does the contract expire 

September 2024 

• Where the Trust uses a supplied software quality & compliance system 

please state who the supplier is? 

We don’t have a software quality and compliance system but like all 

healthcare providers we do ensure that key clinical systems adhere to 

national standards such as DCB 0129 and DCB 0160 
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• What is the contract term (Months) 

N/A 

• What is the total value of the contract 

N/A 

• When does the contract expire? 

N/A 

  

I hope you find this information of some assistance. 

If for any reason you are dissatisfied with our response, kindly in the first instance 

contact Caroline Smart, Head of Information Governance via the following email 

address: 

FOI@secamb.nhs.uk 

 

Yours sincerely 

Freedom of Information Coordinator 

South East Coast Ambulance Service NHS Foundation Trust 
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