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2nd September 2020 
 
Email:  
 
Dear,    
 
I am writing in response to your enquiry under the Freedom of Information Act 2000 
(FOIA) reference FOI 200832.  
 
You requested the following information, please also see our response below: 
 
As part of the Freedom of Information process, please provide the following 

information in electronic format: 
1. Are you supplying insulin pumps to eligible patients with Diabetes at your 

Trust? 
2. If yes, for each clinic location that an Insulin Pump Service is provided 

within your Trust (e.g. Pump Start, Pump Renewal, Pump Training), 
please list; 

   - Name and postcode of the Hospital or Community Clinic 
   - Whether the Insulin Pump Service is for Adults Only, Paeds Only or both 

Adults & Paeds patients 
 
 
We do not prescribe and/or supply/fit patients with insulin pumps as this is not in our 
service specification, contract or clinical capability. 

I hope you find this information of some assistance. 
 
If for any reason you are dissatisfied with our response, kindly in the first instance 
contact Caroline Smart, Head of Information Governance via the following email 
address: 
 
FOI@secamb.nhs.uk 
 
 
Yours sincerely 
 
Freedom of Information Coordinator 
South East Coast Ambulance Service NHS Foundation Trust 
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